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Abstract

This study dealt with Electronic arbitration in e-commerce contracts. And
the importance of the study comes from the importance of e-commerce, for its
easiness and effectiveness. The research aims to define e-commerce and the role of
e-arbitration in resolving its disputes. The research is divided into five sections that
dealt with the definition of e-commerce, the concept of e-arbitration, its legal
nature and means, its agreement, clause and conditions, the applicable law, and its
procedures and award with regard to e-commerce. The research concluded that e-
arbitration does not differ from traditional arbitration in its essence, and the only
thing that distinguishes it is the immaterial nature of its procedures, Electronic
arbitration is considered the best way to settle electronic commerce disputes, The
research recommended necessity of spreading awareness about the importance of
arbitration in settling electronic commerce disputes and the necessity of resorting
to electronic arbitration in e-commerce disputes because it is the most effective
method.
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