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Abstract 

        This study aimed at using  the role of English phrases that reduce Sudanese 

learners' anxiety  in communicating  of English language in Sudanese 

Universities .To achieve the aims, the researcher used the descriptive analytical  

method , sample consisting of (20) teachers form Gezira University. Data were 

collected through a teacher's questionnaire. University teachers respond to the 

statements of the questionnaire which preparation by the researcher through 

reliability and validity. Data is treated by descriptive statistics and includes 

frequencies and percentages. The study revealed that pair work reduces 

impeding the thoughts of  EFL learners   in communication skill ,using Phrases 

help EFL learners to overcome the problem of communication anxiety, and 

topic for debates  enhance the participation of learners in communication skills  

.The researcher recommended avoiding mother tongue in teaching  reduces 

learners  anxiety and varying of  teachers techniques in side lecture room  

reducing  EFL learners anxiety . 

 Key words:  Reducing anxiety, communication skills, educational research, 

Sudan.  

 المستخلض

ذ يٍ لهك ححذد دراسي انهغت الاَجهيشيت  في انح حٓذف انذراست إني اسخخذاو دٔرانعببراث       

الاَجهيشيت  انسٕداَييٍ في يٓبراث الاحصبل ببنجبيعبث انسٕداَيت  .نخحميك ْذف انذراست اسخخذو انببحذ 

(  بجبيعت انجشيزة ٔ حى جًع انبيبَبث عبز اسخببَّ   02انًُٓج انٕصفي انخحهيهي  حكَٕج عيُت انذراست  )

انصذق ٔانثببث . عٕنجج انبيبَبث عبز إحصبء ٔصفي  يٍ إعذاد انببحذ يٍ بعذ ححكًيّ  يٍ حيذ

انعًم انشٔجي يحذ يٍ إعبلت أفكبر   ٔحضًُج انخكزاراث ٔانُسب انًئٕيت . أظٓزث َخبئج انذراست أٌ

يخعهًي انهغت الاَجهيشيت كهغت أجُبيت في يٓبرة انخٕاصم ,اسخخذو أشببِ انجًم يسبعذ في حغهب  دارسي 

بيت  يشكهت انمهك في يٓبرة الاحصبل ٔيٕاضيع انُمبش حعشس يشبركت انذارسيٍ انهغت الاَجهيشيت كهغت أجُ
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. أٔصى  انببحثيٍ عهي ضٕء انُخبئج حجُب اسخخذو انهغت الاو في انخذريس يحذ يٍ لهك في يٓبرة الاحصبل

غت انذارسيٍ  ٔحُٕع حمُيبث الأسبحذة داخم لبعت انذراست يحذ يٍ لهك انذارسيٍ    نههغت الاَجهيشيت كه

 أجُبيت . 

 انحذ يٍ انمهك ,  يٓبرة  الاحصبل  ،انبحٕد انخزبٕيت ،انسٕداٌ  الكلمات المفتاحية

I  Introduction  

      Most of Sudanese EFL learners especially those who studied English as a 

major subject are suffering from anxiety in their speaking skill until had already 

become obstacles for teachers to achieve their objectives. Therefore the 

researcher tries to reveal ways to solve this problem which impedes them to 

practice speaking skills. 

Statement of the Study 

     The researcher an attempts to investigate of which cause the problem of 

anxiety and how to find out solutions through using phrases as means to help 

and enhance learners to speak the English language spontaneously .    

Objectives of the Study  

1-To what extent are phrases help learners to overcome the problem of anxiety 

or not. 

Hypotheses of the Study  

There is a relationship between phrases and reducing of learners‟ anxiety in 

speaking skills. 

Question of the Study  

Is there any relationship between phrases and reducing learners‟ anxiety in 

speaking skills?  
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II Literature Review 

2-1 Definition of Anxiety 

     Anxiety is measured to be one of the most common and wide spreading 

mental illness, with approximately (40)a million adults, worldwide, age 18 and 

older, suffering from cases of excessive or overbearing levels (Anxiety 

Disorders Association of America, 2010; Park, 2011; Rachman, 2004). As 

outlined in the Diagnostic and Statistical Manual of Mental Disorders 

(American Psychiatric Association, 2000), anxiety is a natural reaction and a 

necessary warning response in humans. 

      Larson et al. (2010) described that anxiety as a predictable belief of a 

psychological suffering which is a result of a perception of a confusing and 

potentially risky event. Between 8 and 27% of children and adolescents met the 

diagnostic criteria for an anxiety disorder sometime during their youth (Albano, 

Chorpita, & Barlow, 2003). 

       Tramonte & Willms, (2010) Anxiety in school-aged children affects both 

their quality of life and their ability to benefit fully from their school 

experiences. Many studies are being conducted to explore the relationship 

between anxiety and student achievement in various subjects and in test-taking. 

Real or perceived, anxiety was found to negatively impact both achievement 

and test-taking experiences. 

2.2. Speaking Anxiety in EFL Classes 

    Chiu et al, (2010). Foreign language anxiety is a major element that impacts 

in performances and acquisition of FL learners. FLA occurs more in output 

language abilities such as writing and speaking than in input abilities .In the 

study of Chiu et al.(2010), a high percentage of students reported that it was 

easy for them to become anxious when they spoke in English (p.109). 
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Therefore, learners‟ who tested high on anxiety in the study of  Horwitz et al. 

(1986) stated  that they are afraid of speaking in the EFL .Though the results of 

the study of  MacIntyre and Gardner (1991) presented that speaking is the most 

anxiety-provoking activity in second language acquisition, partially some of 

their learners reflected the use of speaking skills as confidence-building 

experience. Consequently, it can be obscure from this study that, when there is 

no anxiety provoking situation, speaking FL can increase students‟ self-

confidence. 

 

      The rank of self-confidence is one of the most significant aspects of 

frustrating about anxiety problems because, when learners experience high self-

confidence, they are not afraid of making mistakes or having other students 

laugh at them. In addition, it was discovered  in the study of  Park and Lee 

(2005) that low self-confidence or high anxiety levels impact on learners‟ 

verbal performances negatively.  

 

Zheng (2008) stated that when students are supposed to complete an oral 

activity, their anxiety level can increase . Giving spoken presentations and 

presenting in front of their peers were reported to be one of the most anxiety 

frustrating situations, as well (Ohata, 2005; Woodrow, 2006). Ohata (2005) and 

Ay (2010) also mentioned the effect of “unpreparedness” on students‟ speaking 

anxiety. In this situation, a student reported that s/he feels peculiar, and prefers 

to keep his/her silence during whole class, and wishes not to be asked any 

questions (Ohata, 2005). People are often anxious about their less ability in a 

English foreign language, especially in listening/speaking situations, which lead 

to a type of anxiety called “communication apprehension” (Macintyre & 

Gardner, 1991). 
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This type of anxiety plays such a vital role in FL speaking anxiety that even 

talkative learners  become silent in FL class when they have communication 

apprehension   (Horwitz et al., 1986; Aydın, 2008; Ay, 2010). 

In briefly , there are many reasons for why EFL learners experience during 

speaking anxiety, for instance: fearing of  community speaking ,communicating 

verbally immature expressions fearing  or worrying of  making pronunciation 

mistakes limited grammatical knowledge unqualified fearing  of  peers being 

laughed at taking an oral test native speaker effect error correction style of the 

teacher levels of English proficiency. 

 

Nicolson and Adams (2010) recognized that facilitative and inhibiting factors 

(e.g., anxiety) that can make the classroom either a place of comfort or an 

impeding course. They established that learners who had difficulty in 

decreasing their emotions and fears in the classroom found the familiarity of 

classroom in speaking skills  a predictable and uncomfortable obstacle. 

Depending on  the classroom observations they conducted for over a decade, 

Adams and Margaret (2012, 1) concluded that „anxiety [in the classroom] 

occurs because of what students were inquired to make , how they were asked 

to do it, or whom they had to do it with.‟ 

 

       Nicolson and Adams (2008) observed the interaction between learner 

identity and methods used in the executive of speaking tasks in the English 

language classroom. They revealed that communicative activities that rely on 

significant conventions to confine a person‟s identity (e.g., personal questions 

about age, marital status, job, etc.) were perceived as forward and giving rise to 

anxiety by many learners. Nicolson and Adams added that communicative-, 

group-, and student-centered methods may also confront learners‟ view of the 
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teacher as an ability figure and make them reassess their own identity as a 

learner. According to them, in such tasks, students may participate less, feel 

uncomfortable, with out of control, or bothered that peers are leading rather 

than the teacher. These behaviors and feelings can easily include learners‟ 

anxiety in the classroom. 

    Stroud and Wee (2006) highlighted the importance of the conception of 

learner‟s identity relying on anxiety in the language classroom. They 

maintained that beyond the general postulation that learners‟ anxiety in the 

language classroom is mostly competence-based (i.e., students become anxious, 

because they feel lacking confidence about their language abilities, which 

includes their anxiety in the classroom), there is also identity-depend on  

anxiety, in which an individual may be more concerned with keeping his or her 

rapport with particular groups (e.g., the desire for recognition, affiliation, and 

security and safety) than with his or 

her language abilities. 

Young (1991, 1994) recognized that six interrelated potential sources of 

language anxiety that arise from three features the learner (personal and 

interpersonal anxiety as well as learner beliefs about the language), the teacher 

(instructor‟s beliefs about language teaching and instructor-learner 

interactions), and the instructional practice (classroom procedures and language 

testing). Palacios (1998) described  the level of perceived teacher support – „the 

help and friendship the teacher shows toward students; how much the teacher 

talks openly with students, trusts them, and is interested in their ideas‟ – as a 

factor typically associated with higher (and lower) levels of learner anxiety.  

MacIntyre and Gardner (1991) described the anxiety of EFL learners as „an 

individual who perceives the L2 as an uncomfortable experience, who 

withdraws from voluntary participation, who feels social pressures not to make 
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mistakes and who is less willing to try uncertain or novel linguistic forms.‟ 

Another experimental study (e.g., Aida 1994) described the anxiety of FL 

learners as those who become visible less as willing to participate in class 

activities and have lower performance than non-anxious students. 

III Methodology 

3.1. Participants 

       This study was conducted at University of Gezira, Faculty of Arts and 

Human Sciences in the second term of academic year (2021-2022). The 

participants of the study were (20) teachers who were chosen through purposive 

sampling. They were staff members at higher education. Teachers at this level 

were preferred because they were studying their learners at the department of 

English language and literature. As there were lecturing many classes of 

students in English department. Moreover, despite of their anxiety feelings 

about English, most of the teachers were interested in communication through 

using phrases and they complained about the time given to English speaking 

exercises during regular English classes. For these reasons, these participants 

were chosen, and all the teachers willingly agreed to participate in the study.  

3.2. Material  

       To investigate how drama affects the speaking anxiety of EFL learners, the 

data was collected through teachers questionnaire. During their  , the researcher 

gave them better insights into the effects of using phrases as technique in order 

to reduce the student‟s  anxiety in communication skills. The teacher video-

recorded of  the using of  sessions and took notes on their  suggestions. Right 

after the course agreed time of lecture; students took post-questionnaires and 

answered the semi-structured, post-interview questions. 
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3.3 Procedure 

      Before beginning the data collection, the questionnaire statements were 

valid by a jury of associate professors .The researcher was distributed a 

questionnaire to all the study samples. First, the questionnaire was submitted  to 

the teachers who are working in higher education as a staff member .The 

questionnaire  was consisted of  (10) statements  in three-points scale. All the 

statements written as tools of study for teachers .The scripts were prepared 

according to teachers‟ experiences, age, and language level.  

V Results and Discussion 

Table (1)Most of Sudanese EFL learners are suffering from anxiety in their 

communication skill. 

 

 

 

 

 

            Figure ( 1) 

Valid Frequencies  Percent  

Agree 18 90.0% 

Not sure 2 10.0% 

Disagree -  

Total   100.0% 
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The above table and figure show that (90.%) respondents signed agree, whereas 

(10.%) signed not sure. This result confirm that most of Sudanese EFL learners 

are suffering from anxiety in their speaking skills. 

Table (2)Pair work  reduce impeding the thoughts of  EFL learners   in 

speaking skill. 

Valid Frequencies  Percent  

Agree 16 80.0% 

Not sure 4 20.0% 

Disagree - - 

Total   100.0% 

 

             Figure (2) 

The above table and figure  explain (80.%) respondents signed agree, and 

(20.%) signed not sure. This result assured that Pair work  reduce impeding the 

thoughts of  EFL learners   in speaking skills. 

Table (3) Using Phrases help EFL learners to overcome the problem of 

speaking  anxiety. 

Valid Frequencies  Percent  

Agree 19 95.0% 

Not sure 1 5.0% 



 تربوية مجلة البطانة للعلوم ال 
ISSN: 1855- 9499 

http//ojs.albutana.edu.sd 
 (162–142ص )، 2023، (خاص) لحادي عشراالعذد 

151   Dr .Muntasir Mohammed Elhadi Elnor Mohamed ,   The Role of Using English 

Phrases in Reducing EFL Sudanese Speaking Anxiety, 

 (162 –142ص ) 2023)خاص(، الحادي عشر تربوية العذد البطانة للعلوم المجلة    

Disagree - - 

Total  20 100.0% 

 

            Figure (3) 

The above table and figure show that (95.0%) of respondents signed agree, and 

(5.0%) signed not sure. This result confirm that using Phrases helps EFL 

learners to overcome the problem of speaking  anxiety. 

Table (4) Topic for debates  enhance participation of learners in speaking skills. 

Valid Frequencies  Percent  

Agree 17 85.0 % 

Not sure 3 15.0% 

Disagree - - 

Total  20 100.0% 
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             Figure (4) 

Table and figure  No(4)  illustrate (85.0%) of  respondents  signed agree, and 

(15%) signed not sure. This result guarantee that topic for debates   enhance 

participating of learners in speaking skills . 

Table (5) Teachers motivation reduces EFL learners anxiety. 

Valid Frequencies  Percent  

Agree 15 75.0% 

Not sure 4 20.0% 

Disagree 1 5.0 

Total  20 100.0% 
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           Figure (5) 

According to table and figure No(5) demonstrate (75.0%)  of  respondents 

signed agree, whereas (20.0%) signed not sure  ,and  (5.0%) disagree. This 

result confirm that teachers motivation reduce EFL learners anxiety. 

 

Table (6) Authentic materials solving  reduce anxiety of EFL learners . 

Valid Frequencies  Percent  

Agree 14 70.0% 

Not sure 4 20.0% 

Disagree 2 10.0% 

Total  20 100.0% 
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          Figure (6) 

In table and figure (6) observed that (70.0%) of respondents signed agree, while 

(20.0%) signed not sure  and(10.0%) signed disagree. This result indicated that 

authentic materials solving  reduce anxiety of EFL learners . 

Table (7) Making rapport between teachers and learners reducing speaking skill 

anxiety . 

Valid Frequencies  Percent  

Agree 16 80.0% 

Not sure 4 20.0% 

Disagree - - 

Total  20 100.0% 
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            Figure ( 7) 

As seen  in above table and figure (80.0%) of respondents' signed agree, 

whereas (20.0%) signed not sure .This result confirm that making rapport 

between teachers and learners reducing speaking skill anxiety . 

Table (8) Avoiding mother tongue in teaching reduces learners anxiety. 

Valid Frequencies  Percent  

Agree 11 55.0% 

Not sure 6 30.0% 

Disagree 3 15.0% 

Total  20 100.0% 
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            Figure (8) 

Table and figure  No(8)  illustrate that  (55.0%) of  respondents  signed agree, 

whereas (30%) signed not sure on the other hand (15%)disagree. This result 

guarantee avoiding mother tongue in teaching reduces learners anxiety. 

Table (9) Varying of  teachers techniques in side lecture room  reducing 

anxiety .  

Valid Frequencies  Percent  

Agree 19 95.0% 

Not sure 1 5.% 

Disagree - - 

Total  20 100.0% 
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              Figure (9) 

In the table and figure  (9) it is clear that most of the samples  responses are in 

agreement with the assumption ,the frequency is (19) they constitute (95.%) 

.This result indicated that varying of  teachers techniques in side lecture room  

reducing anxiety .  

Table (10) Supporting of learners ideas allow them to participate with 

classmates. 

Valid Frequencies  Percent  

Agree 17 85.0% 

Not sure 3 15.0% 

Disagree - - 

Total  20 100.0% 
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             Figure (10) 

As seen from the above data  presented in the table and figure (10) it is clear 

that most of the samples responses are in agreement with the assumption ,the 

frequency is (17) they constitute  (85.%). This result indicated that supporting 

of learners ideas allow them to participate with classmates. 

 VI Findings 

1-Most of Sudanese EFL learners are suffering from anxiety in their 

communication skill. 

2-Pair work reduces impeding the thoughts of EFL learners   in speaking skill. 

3-Using Phrases help EFL learners to overcome the problem of communication 

anxiety. 

4-Topic for debates enhance  participating of learners in speaking skills. 

5-Teachers motivation reduce EFL learners anxiety. 

6-Authentic materials solving reduce the anxiety of EFL learners. 
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7-Making rapport between teachers and learners reduces speaking skill anxiety. 

VII Recommendations 

1-Avoiding the mother tongue in teaching reduces learners anxiety. 

2-Varying of teachers techniques in side lecture room  reducing anxiety .  

3-Supporting learners‟ ideas allow them to participate with classmates. 

 IV Conclusion  

       This study shows that using phrases helped to reduce communication 

anxiety in Sudanese FL classes. Therefore, the purpose of this study try to find 

the answer to this question: Is there any relationship between phrases and 

learners reducing anxiety in communication skills  

? The study was conducted at University of Gezira , Faculty of Arts and Human 

Sciences in the second term of the academic year 2021-2022. The data was 

analyzed via SPSS program. In the present study, it is explored that using of 

phrases significantly contributed to make a rapport and reducing anxiety of 

learners in classroom. Students felt better and became eager to speak more and 

more . 

In addition, some strategies above reduced the communication anxiety of the 

Sudanese EFL learners. The learners started speaking without the fear of 

making mistakes. They willingly started to take part in English speaking 

situations as topic for debates, pair and group works. Absentee of teacher role in 

teaching students to speak in sides class is reducing learners anxiety in spite of 

a major responsibility belong to teacher. In order to students accomplish this 

duty, it is necessary to inform them it is common to get anxious while speaking 

during classes, and they are not alone. Moreover the students need to recognize 

that the teacher is waiting there to help and courage them; not to correct their 
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mistakes or insult them but they use a positive reinforce instead of negative. 

When students start to feel self confidence in the FL classroom, they naturally 

start to speak.  

       In addition to, most Sudanese English language teachers need to be 

facilitator, motivator of students; encouraging them to practice their duties as 

learners of the English language . In common, it is impossible to learn English 

as a foreign or second language without committing  mistakes. According to 

this study, using of phrases, initiate rapport  in foreign language teaching and 

promote a positive feelings  toward the learning process even as it increases the 

probability of  students will keep on speaking each other . 
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